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1) Download the Firmware to your local PC

2) Execute (Double Click) the "EXE" file, you will be prompt with "Unzip to Folder" >>
"C:\GRECOM". Click "Unzip" icon on the upper Right Corner.

3) If you are upgrading both the CPU and the DSP code, we recommend upgrading
the CPU code first.

4) Go to C:\GRECOM and execute (Double Click) the upgrade file you wish to execute.

Note: Prior to executing the upgrade files on your PC, you must ensure that you have properly installed
and configured your USB PC/IF Scanner Data cable on your PC.  You must also know the "COM" port
that your USB PC/IF Scanner Data Cable has been assigned.

You can check your USB PC/IF Scanner Data Cable COM Port assignment by:
a) Clicking on "Start" > "Settings" > "Control Panel"
b) Select "System"
c) Choose the "Hardware" Tab
d) Select "Device Manager"
e) Double-click on "Ports (COM & LPT)".  Within the expanded list, look for "USB Serial Port
(COM??)" and note the COM Port number
f) Run the GRE upgrade file
g) Within the upgrade file step #2, set the COM port pull-down list setting to what was observed above
within step (e) "USB Serial Port (COM??)"

Please feel free to contact us should you have any issues or need technical assistance at
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